Product Knowledge:

La-Z-Boye Rocker Recliner

At La-Z-Boy, we celebrate that everyone lives life differently. Therefore, La-Z-Boy ensures that all

La-Z-Boy recliners can be tailored to suit your individual requirements for comfort and style. You'll

be surprised at how easy it is to choose the perfect recliner. La-Z-Boy® Live Life Comfortably.
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La-Z-Boy® Rocker Recliner

The Genuine La-Z-Boy® Rocker Recliner is the most popular La-Z-Boy recliner sold. It has all the features that are important to our target consumer and is the

standard to which all other recliners are compared. Several La-Z-Boy recliners come in three sizes as we all know one size does not fit all. The large and XL size

recliners were designed for the taller person and to cater for those who require higher weight limits.

Construction Features and Benefits

Features

Benefits

Patented 4 sided ‘unibody’ seat frame design

Maximum strength and rigidity, reduces the stress on the mechanism = long life = saves money (cost of buying
multiple chairs)

Solid steel drive shafts to activate the legrest

The legrest will not twist or fatigue and will stay aligned for thousands of opening and closing cycles = long life
= saves money

Hand assembled mechanism

Easily replace any part without having to install a whole new mechanism. Service is quick and easy.

Lifetime warranty on the mechanism

Unparalleled in furniture and virtually any other product “What can you think of that you can buy that has a
Lifetime warranty?” - Tells you so much about how long these chairs are going to last = saves money

Lockable removable back

The recliner back cushion can be removed and locked into place by releasing the toggles on the back bracket
with a flat head screw driver for easy transport

Hardwood frame construction

Precision cut and assembled using interlocking joints for durable frame construction = long life = saves money

Solid hardwood rocker blocks

Provides smooth rocking motion — soothing and relaxing

Contour cut polyurethane foam

Is fitted to recliner to provide resilience and comfort in the seat and arm padding

Solid Foam Core

Is fitted and extended underneath the back cushions supporting the lower back and tail bone for full body
lumbar support




Rocker Recliner Key Features and Benefits

Features

Benefits

Back and legrest work together or independently

You can sit with your feet up without reclining (e.g. to watch TV/read). Rock and recline without the legrest
engaged

Smooth rocking motion (that can be ‘locked’)

Soothing and relaxing motion. If preferred, blocks can be added to prevent rocking (lifting the legrest also stops
the rocking)

16 position TILT ratchet mechanism

Completely personalise your favourite seating position. Elevates feet in any seated position not just in full
recline stimulating blood flow which provides greater relaxation and comfort. Full recline pitch position is
approx. 20° from the floor

3 position locking legrest support levels

A choice of 3 positions to suit personal preference. Prevents the legrest from sagging or drooping under the
weight of the users legs, ensuring legs are supported at all times.

Legrest is handle operated

No need to use legs to close legrest — saving that awkward/difficult pushing back with legs See more
https://www.youtube.com/watch?v=cR4LdiN_KkEI&feature=youtu.be

Total body lumbar support

Providing complete support to the entire body in all positions — comfortable and health benefits

Adjustable reclining tensions

Personalise the effort needed to recline into comfort by adjusting two wingnuts underneath the recliner — you
make the chair bespoke to you - customised comfort!

Adjustable Headrest (some models)

You can tilt your head forward in 3 different position. Custom your comfort whilst sitting upright or in a reclined
position when watching TV or reading.

La-Z-Boy Handle

Easy to use handle — no abs or leg strength required to operate the legrest To lower the legrest rotate the
handle backward to the highest position (level 3) then rotate forward to close. Left hand operating handle
available. This is a customer order to the factory. See more https://youtu.be/cR4LdIN_KEI

Recliner pitch

20°



https://www.youtube.com/watch?v=cR4LdiN_kEI&feature=youtu.be
https://youtu.be/cR4LdiN_kEI

Adjustable Headrest

The adjustable headrest was introduced on several selected La-Z-Boy rocker recliners in
20109.

The manual 3 position locking adjustable headrest provides support in any of the reclining
comfort positions whilst reading or watching a movie.

Refer to Adam, Anika, Harbor Town, Harbor Town XL, Mira and Pinnacle

How to use:

* To activate pull headrest forward with your hands into any of the three locking headrest
comfort positions

* To close pull headrest in the third position (all the way forward) and push back into the

neutral comfort position

How to demonstrate adjustable headrest with customer

« Demonstrate with customer or yourself in the chair in the reclined position Adjustable HR Models
Adam v

* Adjust headrest forward to any of the three locking positions

Harbor Town v v
Harbor Town Lift v

To find La-Z-Boy Rocker Recliner with adjustable headrest refer to code 30T***H (selected styles only)
Mira (new 2020) v v v
Eden (new 2020) v v v
Pinnacle (new 2020) v 4 v



La-Z-Boy Non Rock Recliner

* Non rock recliners are ideal for home cinemas and those with vertigo or other motion health

issues. Non rock La-Z-Boy recliners offers all the comfort and structural features as you

would expect from a La-Z-Boy recliner, however there are three key features to remember:

» Non rock recliners do not rock
» Non rock recliners still has the 3 position locking legrest

» Non rock recliners loses the 16 tilt back rest positions

WARNING

Non rock timber blocks cannot be fitted on any power models i.e.

< lift chairs
<> power xr models

3 power xr+ models

See page 6 on how to install non rock timber blocks.

Reference

Non rock timber blocks can be placed on any 30T* models

You need to point out to customer that:

By installing timber blocks to your recliner it will lose

the rocking and 16 tilt back recline functions.

You will still have the 3 position locking legrest

feature.




How to install Non Rock Blocks

Supplied:

v" 2 x Lock rock front (part 47) Rear Block Front Block

v' 2 x Lock rock rear (part 48)

v 4 x 32mm No. 8 multi head screws h ‘

) ) ) ) Part # 48 Part # 47
% Not supplied: ** Screwdriver ***Gluing not required***

Do first Do second

This is how the timber blocks are The front block must be attached first. The front block must be attached first.
positioned against the rocker block

B, A%
Rl

Place the block hard up against the rocker block, then screw into place Finished assembly



La-Z-Boy Glideaway Recliner

La-Z-Boy's Glideaway recliners are great for smaller or limited living spaces. Our Glideaway Recliners with its many features and benefits still allows you to

enjoy the full comfort of a La-Z-Boy Recliner even in the tightest spaces.

Construction Features and Benefits

Features Benefits

Maximum strength and rigidity, reduces the stress on the mechanism = long life = saves money (cost of buying

Patented 4 sided ‘unibody’ seat frame design . .
multiple chairs)

The legrest will not twist or fatigue and will stay aligned for thousands of opening and closing cycles = long life

Solid steel drive shafts to activate the legrest _
= saves money

Hand assembled mechanism Easily replace any part without having to install a whole new mechanism. Service is quick and easy.

Unparalleled in furniture and virtually any other product “What can you think of that you can buy that has a

Lifetime warranty on the mechanism Lifetime warranty?” - Tells you so much about how long these chairs are going to last = saves money

The recliner back cushion can be removed and locked into place by releasing the toggles on the back bracket

Lockable removable back with a flat head screw driver for easy transport

Hardwood frame construction Precision cut and assembled using interlocking joints for durable frame construction = long life = saves money

Contour cut polyurethane foam Is fitted to recliner to provide resilience and comfort in the seat and arm padding

Is fitted and extended underneath the back cushions supporting the lower back and tail bone for full body

Solid Foam Core
lumbar support




Glideaway Features and Benefits

Glideaway Features

Benefits

Restriction

Glideaway recliner requires 152mm space from the wall to
fully recline

Great for smaller or limited living spaces — takes up less space in your
room keeping that looking great

Glideaway recliner does not rock

Ideal for those whom have a medical condition or simply do not like to
rock

Not a ratchet mechanism instead the Glideaway recliners
use a solid steel wheel and track system that slides the
seat and back forward as a unit as the back reclines.

The wheels in the track have ball bearings which provide a smooth,
quiet gliding motion — that is Very easy to operate

The 16 natural reclining
comfort positions is removed

Back and legrest work together or independently

Recline without the legrest engaged. Or you can sit with your feet up
without reclining (e.g. to watch TV/read).

Adjustable reclining tensions

Personalise the effort needed to recline into comfort by adjusting two
wingnuts underneath the recliner — you make the chair bespoke to you
- customised comfort!

3 position locking legrest support levels

A choice of 3 positions to suit personal preference. Locking prevents
the legrest from sagging or drooping under the weight of the users
legs, ensuring legs are supported at all times

legrest is handle operated

No need to use legs to close legrest, saving that awkward/difficult
pushing back with legs

Total body lumbar support

Solid foam cores are extended under the back cushions supporting the
lower back and tailbone providing complete support to the entire body
in all positions.

Power Glideaway

The Glideaway has 4 easy to reach buttons located on the outside arm
of the model. The buttons allows you to recline/ return the back, lift/
return the leg-rest, OR move the back and leg-rest at the same time.

Offered on the Pinnacle
Glideaway AUS only
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La-Z-Boy Glideaway Recliner

Power Glideaway Recliner

Wall proximity

Independent back & legrest motion Glideaway Power

Back return Back recline

/ , Press
Press together < n<_ USB port ~together

Approx.

|
250 mm |

Standard Recliner

for dual activation "/, for dual

activation
legrest return legrest extension
Solid wheel & track system
PRrox
152 mm The Pinnacle Glideaway recliner model is offered with

Glideaway Recllner The following cannot be placed on a Glideaway recliner power. The Glideaway has 4 easy to reach buttons
located on the outside arm of the model. The buttons

. allow the occupant to recline/ return the back, lift/
X High base
return the leg-rest, OR move the back and leg-rest at

X Swivel base the same time.

Reference

To find La-Z-Boy Glideaway Recliners refer to 16T* or 16PT* (power code) code on your price list




Location Reference

Refer to “Blue” location on your cover charts and price lists

Cover Options

* Available in A B C D E fabrics
* L M leathers

Weight Capacity

+  Maximum weight capacity on standard La-Z-Boy Rocker Recliners 120kg
+ Maximum weight capacity on Glideaway La-Z-Boy Recliners 120kg

+  Maximum weight capacity on Large & XL La-Z-Boy Rocker Recliners 135kg

Warranty

» Lifetime Warranty on Genuine La-Z-Boy mechanism to the original purchaser
» 10 Years on frame/seat and springs

* 3 Years leather

* 1 Year on fabric

* 2 Years power
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1. What feature of the La-Z-Boy rocker recliner is used to adjust the reclining tension
of the back?

4. What is the warranty on a genuine La-Z-Boy rocker recliner and glideaway way
mechanism have?

5. How far from the wall should a glideaway recliner be placed from the wall to
operate correctly?

6. How far from the wall should a La-Z-Boy rocker recliner be placed from the wall to
operate correctly?

11



