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LIFT & RECLINE CHAIR
INSTRUCTION MANUAL

Read this manual carefully before using this product



INTRODUCTION
 
This is an electrical Lift chair designed to help people to rise easily 
from the chair. Before you start using the chair, please read 
our instruction manual carefully and please follow the safety 
procedures recommended. Please keep this manual safe for 
future reference.

1.
1. 2.

3. 4.



• The chair must be assembled correctly according to the 
Assembly instruction enclosed.

• The manufacturers of the chair, their agents and distributors are 
not liable for any damages caused by improper assembly of the 
chair.

• The chair must be assembled by using all the parts and screws 
provided.

• The chair must be placed on a flat floor level.
• The chair must be in a dry room.
• Do not expose this chair to direct sunlight, stoves, heaters or any 

other heating appliances.
• Do not use the chair outdoors.
• When the chair is not in use, disconnect the power plug from the 

main supply to avoid overheating.
• Do not use this chair in combination with other therapeutic or 

beauty equipment such as massage mat, slimming machine or 
electric blanket.

• Do not allow children or pets to play on or around the chair. This 
chair is not for children.

• Do not place any heavy object on the armrest, footrest, or 
backrest.

• Do not jump or play on the chair.
• Do not rock the chair, it is not a rocking chair.
• Do not sleep on the chair during operation.
• Do not use the chair when your body is wet or damp.
• Before operating the chair, check that the local voltage 

corresponds with the specifications indicated for the chair.
• Do not connect or disconnect the power plug to/from the 

electrical outlet roughly.
• When disconnecting the plug, pull it out by holding the plug and 

not by the cord.
• Do not connect or disconnect the plug from the electrical outlet 

with wet hands. It may result in electrical shock or machine 
trouble.

• To avoid electrical shock, the power plug and cord must always 
be dry. Never wet the power plug and cord or touch them with 
wet hands.

• Do not place the power cord under any objects including the 
chair as it may damage the cord and result in fire or electrical 
shock.

• Do not let the power cord hang down from the chair.
• Before using the chair, check the power cord or plug is not 

damaged. Do not operate the chair if the power cord or plug is 
damaged. Do not try to change the damaged plug or cord by 
yourself. Always contact a qualified technician or the After Sales 
Service for inspection and repair.

SAFETY 

Warning 
Before using this chair, please follow the basic safety rules given 
below to avoid any physical and material damages.2.



• Do not operate the chair if the electrical outlet is excessively loose or damaged. 
Always contact a qualified technician for inspection and repair.

• Do not touch the surface of the plug immediately after use, as it can be very 
hot.

• Do not operate the remote control with wet hands or with sharp or hard objects.
• Do not drop the remote control.
• Do not sit, step or place heavy objects on the remote control.
• Do not operate the remote control with excessive force.
• Do not operate the chair with damaged or broken remote control. It may result 

in electrical shock. The remote control must be replaced by a new one and must 
be done by a qualified technician.

• Do not sit or lie on your side or stomach during operation of the chair. You must 
always sit or lie upright and on your back.

• Do not put your fingers or any object between the seat and footrest.
• Before cleaning or repairing the chair, make sure the main switch is turned off 

and the power plug disconnected from the electrical outlet.
• Do not use this chair in humid or dusty environment, as it may cause electrical 

shock or machine trouble. The chair must be in a dry room.
• Do not use this chair in room temperature higher than 40°C.
• Do not wash the chair with water . 
• Do not use the chair if the upholstery or any part of the chair is damaged.
• This chair can bear a maximum weight of I50 kg. Person(s) above this weight 

should not sit on this chair as it may damage the chair. 
• Do not remove the upholstery or the back cover from the chair. Touching the 

inside mechanisms of the chair may result in electric shock.
• Do not touch, remove, repair or tamper with the inside mechanism of the chair. 

This may result in fire or electric shock.
• The manufacturer of this chair, their agents and distributors are not liable for any 

damages caused to person(s), object(s), animal(s) or property(s) resulting from 
improper and misuse of the chair. 

• Keep this Instruction Book for future reference. 
 

WARNING: 
If the power cord or plug or the remote control unit is damaged, it must be 
immediately replaced by a qualified technician or the After Sales Service.

WARNING: 
Stop using the chair :
• If water is spilt on the chair. Continuous usage may result in electric shocks.
• If the upholstery or any part of the chair is torn or damaged.
• If the chair has a malfunction during operation.
• If there is a power failure. Injury may occur if the power is restored unexpectedly.
• If you suffer from abnormal or severe pain during the operation of the chair.
• In any of the above events switch OFF the power immediately and disconnect 

the power cord from the power outlet.

NOTE:
• Check for tears in the upholstery cloth regularly.
• Check all wires, plug and the remote control regularly for any damage.
• Check all wires are free from obstruction and will not be crushed when lifting or 

lowering the chair.
• Power transformers are all independently tested and tagged in New Zealand, to 

New Zealand standards.





3.FEATURES

• Comfortable design
• Easy to use
• A complete and easy to use remote control
• Dual motors
• Lift and recline function
• External battery backup

4.

5.

SPECIFICATION

WEIGHT

• The weight of the chair is about 60kgs
• The maximum weight the chair can bear is 150 kgs

POWER

• Rated Voltage  :  230-240V
• Frequency         :   50Hz
• Rated Power     :   50W

ASSEMBLY INSTRUCTION

The chair is packed partially assembled with separate back and 
seat. 

Connect the backrest to the chair seat 

• Slide the back down so that the sleeve engages with the bracket 
on the chair base. Ensure that these lock into position.

• Connect the wires from backrest to the wire from the seat as 
shown to the right. 
Plug them to the corresponding colour coded plugs (RED & 
WHITE).



CAUTION: 

• Make sure there is no obstruction behind or in front/or above the chair for 
a safe recline and lift during operation (see above).

• No finger or object should be placed between the chair and the footrest.
• Before using the chair, ensure cords are free of any moving parts.
• Once the chair is assembled as per Assembly instruction, place the chair 

in a dry room, with sufficient space in front and behind it.
• Make sure there is an allowance of more than 50cm behind the chair 

and more than 40cm in front of the chair.
• Place the chair on a flat and smooth floor. Do not place the chair on 

uneven floor.

PLACING OF THE CHAIR

50cm 40cm



INSTRUCTIONS

To sit in your chair:
• While standing in front of the chair, press and hold button (BL) to raise the chair 

to a suitable height for you to sit down without flopping into the chair.
• Press and hold button (BR) to fully lower the chair. Adjust your position for com-

fort as the chair lowers.

To stand out of your chair:
• Press and hold button (BL) to raise the chair to a suitable height for you to easily 

stand.
• Press and hold button (BR) to fully lower the chair. 

For safety, the chair should be left in the fully lowered position when not in use. 
This will prevent children, pets or obstructions from becoming trapped under-
neath the chair.

 
To elevate the footrest:
• With the chair in its lowest position, press and hold button 

(TR) to raise the footrest to a comfortable position.

To lower the footrest:
• With the chair in its lowest position, press and hold button 

(TL) to lower the footrest to a comfortable position.

To recline the chair back:
• Press and hold button (MR) until the desired position is achieved.

To raise the chair back:
• Press and hold button (ML) until the desired position is achieved.

RECLINE FUNCTION6.
TOP LEFT (TL)

- Lower footrest
- Tilt chair up

MID LEFT (ML)
- Raise chair back

BOTTOM LEFT (BL)
- Tilt chair up

TOP RIGHT (TR)
- Raise footrest

MID RIGHT (MR)
- Recline chair back

BOTTOM RIGHT (BR)
- Recline chair



PRODUCT REPAIR 
 
Before repairing, ensure that the power is turned off and the power 
plug is removed from the electrical outlet.
• Do not attempt to repair any parts of the chair by yourself.
• Do not change the power plug by yourself.
• Do not disassemble the chair, remove any inside mechanism by 

yourself.
• The chair must be serviced or repaired by a professional.
• Contact a qualified technician or the After Sales Service for all 

servicing and repairing.

MAINTENANCE / PRODUCT CARE 
 
Before cleaning, ensure that the power is turned off and the power 
plug is removed from the electrical outlet.

A). The Chair
• Do not remove the upholstery for cleaning. Touching the inside 

mechanism of the chair may result in electrical shock
• The upholstery of the chair must be cleaned with dry cloth only.
• Do not use any cleaning agents or thinners or bleaching agents 

to clean the upholstery.
• Do not wash the upholstery.
• Ironing of upholstery is strictly prohibited.
• The handles and the rest of the chair must be cleaned with dry 

cloth. Never use water to wash or clean any part of the chair.

B). The Remote Control
• The remote control is cleaned only with dry cloth. Never use wa-

ter or wet cloth which will result in machine trouble.

PRODUCT STORAGE
 
Before storing the chair make sure that the remote control is turned 
off and the power plug is removed from the electrical outlet. 
• Wipe the dust and dirt off. Keep the chair clean and away from 

places of high humidity.
• If the chair is not in use for a long period of time, cover it with a 

piece of clean cloth to protect it from dust. Store in a dry room.
• Do not store the chair under direct sunlight or in places of high 

temperatures. This may result in fading of fabric colour.

7.

8.

9.



Our team understands quality rehabilitation equipment and we can provide you with pieces 
that will become an integral and trusted part of your daily routine. We are a family business 
dedicated to providing you with equipment you deserve at a price that makes sense.

The Goldfern Mobility story began as we walked along our production premises and learned 
we can supply quality wheelchairs for a reasonable cost. The more we researched equipment 
needs in the disability sector, studied the rising costs in the market, and listened to client stories, 
the more passionate we became.

Our goal is to be affordable - but without compromising the functionality or safety of the 
product. Safety is paramount. With this in mind, we have taken it upon ourselves to lead the 
way in NZ and, where possible, ensure our products are tested and approved to internationally 
recognised safety standards. Until such time as these standards become compulsory by law, 
Goldfern Mobility will continue to invest in testing standards.

Over the years we have listened and learned from our clients. We are intentionally selective 
with our stock and our size to ensure we meet an expected standard of excellence. We 
work to modify our equipment as necessary so everything meets our 3-point standard: Safe. 
Functional. Affordable. We want to do the same for you. 

No matter where you are in the country, you can locate your nearest Goldfern Mobility retailer 
online. We are eager to hear from you and help meet your needs by providing superior quality 
products for a reasonable price.

We look forward to hearing from you.

SAFE

  AFFORDABLE

      FUNCTIONAL



hello@goldfernmobility.co.nz   |   www.goldfernmobility.co.nz   |   0800 100 971
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Goldfern Mobility
208 John F Kennedy Drive

Palmerston North
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